Gage Networks is the selected partner and supplier of
Cable&Wireless Worldwide Colocation Data Centre facilities,
providing a resilient, secure environment for your mission critical
servers.

The Cable&Wireless Worldwide Park Royal Data Centre incorporates
state-of-the-art security, reliability and a resilient environment to
house business critical equipment. The facility provides solutions
for Finance, Government and business sectors with high reliance
on providing services over the internet.

The Cable&Wireless Worldwide Park Royal
Facility provides:

e 24 x 7 x 365 manned security

e Physical access strictly limited to authorised personnel

¢ Uninterruptable power supply (N+1 redundant)

¢ Redundant generator back up

¢ VESDA smoke detection

¢ Hi-fog zoned fire suppression systems

e 24-hour video coverage and recording

¢ Unique locks for every cage and cabinet

e Diverse fibre connections to the Cable&Wireless Worldwide
global Internet

e Direct access onto a Cable&Wireless Worldwide PoP for
connectivity

e Manned shipping bay

¢ Node rooms for termination of Telco circuits

e 24 x 7 x 365 on-site hands on support

¢ Customer breakout room

Housing your servers in regular office settings runs the serious
and common risks of security threats, power outages and fire as
well as requiring time and expertise to manage and monitor your
environment 24 x 7 x 365.

Hosting within the Cable&Wireless Worldwide Data Centre
provides an optimum base to build, deploy and manage your
internet operations.

Managed Hosting

APC cabinet package:

A secure and private lockable APC 42U cabinet
20 Amps drawable power — upgradable to 40 Amps
Full power feed resiliency

Managed APC power bars providing an extensive number of
power ports

Fully monitored power and temperature, cooling and
ventilation systems with N+1 redundancy

Remote Hands on via the customer Service Desk

Remote access to perform reboots of individual power ports.
Redundant and resilient dual Internet connectivity with up to
1000 Mbps bandwidth commitment.

Gage Networks | Oakham Office Park, Saddlers Court, Oakham LE15 7GH, UK | Tel 0800 015 1501 | Int +44 (0) 207 339 1701 | info@gagenetworks.com
www.gagenetworks.com | Cloud Communications for Global Business | IP Telephony | Hosted Call Centre | Managed Video Conferencing | Network Services | Colocation | © Gage Networks



What you need:

Resilient Environment

Your equipment will be supplied with power feeds connected to
APC units then presented directly to your environment. These
are fed from separate cabling and PDUs. The Cable&Wireless
Worldwide facility has UPS battery backup, plus additional
generator feeds and is on the emergency power list to provide the
assurance of an uninterrupted power supply.

Disaster recovery Site

The data centre can act as a Disaster Recovery site to provide
maximum protection if you already host your servers off-site.
There can never be too much pro-active prevention associated
in thinking about the outcome of losing connectivity to your
organisations critical servers.

Dual Internet Connectivity

Gage Networks’ fully managed Internet connectivity provides dual
Ethernet connections direct to the Cable&Wireless Worldwide
Internet backbone via a platform combining fully redundant
switches, firewalls and power supplies.

Future Benefits

Park Royal is the base of colocation for many large enterprise
level companies. Hosting within this data centre has significant
economies as you will benefit from close proximity to several
cutting edge technologies and services. The data centre can act
as a central hub for all infrastructure connections.

Improved business efficiency

A managed colocation environment provides peace of mind for
your organisation. By outsourcing network traffic to a colocation
service provider with greater bandwidth capacity, web site
access speeds improve considerably. Your business will benefit
by not having to resource and manage environments on-site and
will not need to invest in the infrastructure required for on site
management of equipment.

What we provide:
We manage everything for you

Gage Networks takes pride in creating partnerships with its

customers. The infrastructure we provide is complemented by a

top quality service layer which incorporates:

e True, business critical UK based 24 x 7 x 365 Technical
Customer Support Service Desk

e Customer Portal — The powerful interface provides customers
with in-depth information on their services and a real-
time dashboard containing information such as network
bandwidth usage, temperature within your environment and
much more.

e Experienced Project Management for installations

¢ Dedicated Account Manager

e Regular Service Reviews — a face to face meeting for both
parties to give feedback over a certain service period.

We monitor your equipment environment

Our Technical Engineering Team monitor your data centre
temperature, bandwidth and power. This ensures for pro-
active prevention which makes our fault resolution invaluable.
Management and monitoring is also available to our customers
through our dedicated Customer Portal.

Why Gage Networks?

We are hosting specialists with extensive industry knowledge.
We partner with only industry leading providers and are
Cable&Wireless Worldwide’s single hosting partner.

We work with your expectations and time scales - all aspects of
your solution are fully project managed, supported and managed
by Gage Networks.
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